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This standard offers a broader perspective on quality management than SR EN ISO 9001; The standard addresses the needs and expectations of all relevant stakeholders and provides information for the overall performance of the organisation. To achieve this corresponding level of confidence, the company will place particular emphasis on design
and increasing process efficiency. SR en ISO 9004 promotes self-assessment as an important tool to analyze the maturity level, leadership, strategy, management system, resources and processes of the organization, identify strengths and weaknesses, such as opportunities for harmony, innovation or both. These standards are not specific to any
specific, generic product or service with application both in business environments and in public institutions. On the way, the standards that you can buy from the online store, ASRO provides professional training courses, professional speakers, auditors and experts in expert experts according to SR en ISO 9001: 2015 The adoption of a quality
management system is a strategic decision of an organization that can help improve its overall performance and provides a basis solid for development sustainable. Shop purchases have specified the requirements for a quality management system when an organization needs to demonstrate its ability to provide consistent products and services that
meet customer requirements and applicable legal and regulated requirements, and thus create customer satisfaction by effectively applying the system, including system improvement processes .IA £ afa "tilac la tnemeganam ed iulumetsis ela etacificeps elea £ A ... nirec uc¢ aetatimrofnoc A ... nirec uc aetatilibapaca) 500; Elas rolevitceibo AyyA ...
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iayA ... iulutneilc elea £ A ... nirec uc ii £ A ... 4fa "Timrofnoc relatiilor economice dintre tari, productia in masa, extinderea nemarginita a pietelor si complexitatea operatiilor comerciale au dat noi valente obiectivelor ISO, concretizate prin: organizarea coordonarii si unificarii standardelor nationale; elaborarea de standarde internationale, continand
prescriptii comune, susceptibile de a fi utilizate la nivel national si international; organizarea schimbului de informatii intre tari, privind activitatea de standardizare; cooperarea cu alte organizatii internationale similare. Se materializeaza astfel o noua filozofie care porneste de la ideea prevenirii aparitiei defectelor si inlaturarea cauzelor acestora in

vederea atingerii nivelului corespunzator de incredere. Sistemul de management al calitAAAAii (SMC) este acea parte a sistemului de management al organizaAAiei , orientatAA cAAtre obAAinerea rezultatelor, A® An raport cu obiectivele calitAAAAii, pentru satisfacerea necesitAAAAilor, aAAteptAArilor AAi cerinAAelor pAArAAilor interesate, dupAA



caz. Familia de standarde ISO 9000 Generalitati La nivel international, in anul 1946 a fost infiintata Organizatia Internationala de Standardizare (ISO), cu scopul de a favoriza dezvoltarea standardizarii pe plan mondial, pentru facilitarea schimburilor de produse si servicii intre tari, pentru dezvoltarea cooperarii in domeniul activitatilor intelectuale,
stiintifice, tehnice, economice. Familia ISO 9000, abordeazAA diferite aspecte ale managementului calitAAAAii AAi conAAine unele dintre cele mai cunoscute standarde. La inceput, activitatea ISO se limita doar la rationalizarea standardelor contradictorii in domeniile industrial si comercial, elaborate de-a lungul anilor in diferite tari. Pentru tot ceea
ce priveste acest domeniu, ISO si-a afiliat in anul 1947 Comisia Electrotehnica Internationala. Asigurarea - reprezinta o declaratie realizata in scopul de a inspira incredere in abilitatea organizatiei; Asigurarea calitatii - o£A§Aacilbup ed sepArdap solep sadazilairetam ofAs OSI sarbo sad sodatluser sO .edadivita ed opmac uo ohnamat ues od
etnemetnednepedni ,o£A§Aazinagro amu ed edadilauq ad ofAtseg ad adazinordap e acim2Atsis lanoicanretni megadroba ariemirp a ofAs 0009 OSI eir©As ad samron sA sepArdap so airadnemocer euq o arap sortsiger ,sotnemucod ,rahlabart ed arienam a odnahnila ,sedadissecen sa1rp3Arp saus moc odroca ed ,etnemlaudividni edadilauq ed ofAtseg
ed ametsis ues razinagro ed edadinutropo a met 0£A§Aa21nagro adac euq acifingis oc1r©Aneg odom o arap sodatejorp of£As 0009 OSI sepArdap so euq ed otaf O .sodanoicaler sepArdap ed serodevlovnesed" —a ¢A ;edadilauq ad oEAtseg ad opmac on airotlusnoc ed serodevorp uo ofA§Aailava ,otnemanierT ;1009 OSI NE RS od sotisiuger so moc
edadimrofnoc ad ofA§Aailava a matucexe euq sepA§AazmagrO ;11 £A edadilauq ed ofAtseg an odasu 01r|A1ubacov od mumoc ofAsneerpmoc amu ed s©Avarta ofA§Aacinumoc a rarohlem macsub euq sadasseretni setrap e sepA§AazinagrO ;sodaemon-er ofAres so§Aivres e sotudorp ed sotisiuger so euq ,sotnemirpus ed aiedac aus me ,raifnoc marucorp
euq sepA§Aa21nagrO ;sotisiuger sues moc odroca ed so§Aivres e sotudorp etnemetnetsisnoc recenrof arap o£A§Aa21nagro amu ed edadicapac an a§Ana1fnoc amu ranrot es marucorp euq setneilC ;edadilauq ad ofAtseg ed ametsis mu odnatnemelpmi JleviAtnetsus ossecus macsub euq sepA§Aazinagro 51eV.A011pa etnemlasrevinu ofAs euq ,edadilauq ed
0£Atseg ed soipAcnirp e siatnemadnuf sotiecnoc so evercsed pohS pohS .socinc@©Atortele ed o£A§Aecxe moc ,).cte ,ed®Aas ,arutlucirga ,aicn2Aic ,airts?Adni( sasrevid siam saerjA san sodazinagro o£As ,0002 ed siam me ,socinc ©At s2AtimoC .soticAlpmi e sodacificepse sotisiuqer soa madneta euq so§Aivres e sotudorp recenrof ed zapac ©A
o£A§Aaz1nagro adanimreted amu euq ed a§Anaifnoc raripsni ed mif a ,0o£A§Aaralced amu m©AbmaT care sunt (sau nu) preluate in diferite tari membre ale ISO fie direct, fie prin retranscriere. Acesta este si motivul pentru care in vocabularul _specific acestor standarde nu intalnim termeni precum "firma", "intreprindere", ci doar pe cel de

"organizatie". Calitate, conform ISO 9000:2000 Asigurarea calitatii este definita drept "Parte a managementului calitatii concentrata pe furnizarea increderii ca cerintele calitatii vor fi indeplinite"(ISO 9000:2000). Succesul durabil poate fi obAfAinut prin managementul eficace al organizaAfAiei, prin conAAtientizarea mediului organizaAfAiei, prin
A®AnvAAAfAare AAi prin aplicarea corespunzAAtoare a A® AmbunAAtAAAf£Airilor, a inovaA£Aiilor sau a ambelor. ISO acopera prin activitatea sa un vast evantai de probleme, cele mai multe fiind legate direct de interesele consumatorilor, reflectate si prin relatiile sale cu organisme precum: Centrul International de Promovare a Calitatii si de
Informare a Consumatorilor (CIPQ); Organizatia Internationala a Uniunii Consumatorilor (IOCU); Organizatia Internationala a Muncii (OIT); Organizatia Natiunilor Unite pentru Educatie, Stiinta si Cultura (UNESCO); Centrul International de Etichetare (ILC); Organizatia Mondiala a Sanatatii (OMS) etc. etc.
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